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Employee Spotlight

Diego Portillo Lopez
Certified Nursing Assistant

Diego Portillo Lopez works
as a Hospice of the Red
River Valley certified nursing
assistant (CNA). In this role,
he helps patients with personal
care needs, including feeding,
bathing assistance, shaving and nail
care. But perhaps the most important aspect of his role is
preserving the patient’s dignity and respecting their wishes
for personal cares, as he often spends the most time with a
patient while providing the most delicate of cares.

He enjoys the relationships he has built and the work he
does at Hospice immensely. “Every day | do the best that
| can to the best of my ability. | really like to look ahead as
well. | see myself at Hospice for a long time. | love taking
care of people,” Diego said.

He also believes in befriending each patient, which helps
develop a caring relationship. “It makes our work much
easier when the patient can feel the trust. Each and every
one of our CNAs is gifted in their own way, and | can
assure you there is always a CNA ready to take good care
of our patients. They are all awesome,” he said.
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